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WHAT IS RELATE
The RELATE Assessment offers couples a comprehensive analysis of their relationship. It is 
the most research validated relationship assessment tool in the world. It grades couples 
based on 10 categories of relationship satisfaction. 

WHY USE RELATE
RELATE can help you diagnose a couples needs quicker than you may through therapy alone. 
The assessment will help each partner be very introspective of how they feel. RELATE doesn’t 
just list what couples think is “wrong” in their relationship, rather, captures not only how they 
view their partner, but how they view themselves and their role in the partnership as well. By 
reviewing the report with your clients, you can spark a more open and honest discussion, 
provide a visual representation of the relationship, and help couples to a happier, healthier 
relationship. 

HOW TO USE RELATE
Using RELATE in your practice is simple. We have broken down key steps below: 

CREATING A PROFESSIONAL ACCOUNT
Therapists, counselors, clergy, teachers and more can sign up for a 
Professional Account, allowing you to distribute the assessment and 
receive access to client results. Signing up is simple. We just need your 
name, email and proof of your professional status (therapy license, 
clergy card, website or similar).

PURCHASING ACCESS CODES
You will need one access code per assessment taken, so 2 per couple. 
When you log in to your account, click the “Purchase button” on your 
dashboard, and type in the number of codes you want. You can purchase 
codes in bulk for discounted prices.
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2

SENDING ACCESS CODES
Your dashboard will show how many access codes you have purchased, 
whether it be for RELATE (for couples) or READY (for singles). When you 
want a couple to take the assessment, click the “SEND CLIENT 
ACCESS” button and input your clients names and email addresses. We 
also suggest clicking the “Automatically Link Results” button, so you can 
see their reports combined side by side (otherwise it will show their 
scores in 2 separate reports). Once you send access, the couple will 
receive an email prompting them to make an account and begin the 
assessment. Upon finishing, you will see their assessment show up in the 
“FINISHED ASSESSMENTS” section of the dashboard.

UNDERSTANDING THE REPORT

The finished report will score couples in 10 categories, and multiple 
subcategories. Couples will receive a BLUE, TEAL or RED score for each 
category. A score in the BLUE means over 90% of couples report they 
are satisfied with their relationship. 
A score in the ORANGE zone means 70% of couples report satisfaction, 
and a score in the RED zone means less than 70% of couples report 
relationship satisfaction. 

We also put the 3 scores into simple terms: 
A BLUE score means its a STRENGTH area
A ORANGE score means it NEEDS IMPROVEMENT 
A RED score means it's a CHALLENGE area.

While you work through the report with your clients, touch on these 
areas to help couples understand what they need to improve, and why 
they may be feeling this way. Sometimes it can be a misunderstanding, 
and an easy thing for them to work on. Sometimes the report will 
uncover issues that can be impacting the relationship in multiple areas. 
We provide discussion questions the couples can use as prompts to help 
spark open conversations, but feel free to use your own expertise!
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Enter de quantity of each assessment you 
would like to purchase

Relate Quantity
6

PROCEED

Ready Quantity
4

CLEAR

In addition to the assessment, we offer other trusted resources to help couples, including: 
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In addition to the assessment, we offer other trusted resources to help couples, including: 

All of our resources can be found 

IF YOU EVER HAVE QUESTIONS OR NEED ASSISTANCE, 
PLEASE EMAIL support@relatefoundation.com
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A video course that will 
walk couples through 
learning keys to a 
successful marriage.

HERE

Often the partners perceptions of self and partner will not match. For example, he may have 
rated himself as an effective communicator, while she rates him much lower. When 
perceptions such as these vary, normalize it as a common experience for couples. Then ask 
them why they think their scores vary so much. Ask for examples of behavior that supports 
each person's conclusion. For example, “What have you seen or heard your partner do or say 
that makes you feel he is not an effective communicator?” Do not treat this discussion as a 
win-lose situation but rather help the couple better understand each other, accept their 
differences, and set goals for improvement.

Couples may disagree with certain results shown on the report. For example, their sexual 
intimacy scores may be low, but they both feel very satisfied in that part of their lives. More 
often than not, this is a simple mistake, due to interpreting  the question, or accidentally 
selecting the wrong response.

15%

HOW YOU 
VIEW YOURSELF

HOW YOUR 
PARTNER VIEWS YOU

95%

UNDERSTANDING THE REPORT SECTION

You can look over a 
couple's selected 

responses by clicking the 
SHOW SECTION 

QUESTIONS button at 
the bottom of each page 

of the report. 

An app that takes you 
through courses focusing on 
different areas of your 
relationship, including daily 
discourse and activities to 
keep couples engaged.


